
WARRANTY

At LP Tent...

We pride ourselves in offering the best products on the market. We 
support our full line of LPTENT products with a 1 to 5 year service 
package that will insure you and your customers the replacement of 
any part with manufacturer defects.

The break down of the warranty periods is as follow:
 
• Jester/Harlequin: 1 Year
• Juggler: 3 Years
• Magician/Strongman: 5 Years
• Inflatables: 1 Year

...running into a problem? 

The warranty on our Pop-up items covers product manufacturer’s defects on any 
hardware, fiberglass injected plastic connector piece, the Poly and PVC fabrics, as 
well as Steel and Aluminum parts of the frames.

Our inflatable series (canopies, arches, furniture and other products) warrantywill 
offer replacement of parts or of the complete product depending on whether the 
item is repairable or not.

The warranty will not apply to any product that is showing signs of negligence or 
abnormal wear due to misuse, incorrect installation, lack of ballasting, damag- es 
from harsh weather, or of any modifications done to the product without our 
consent.

The warranty covers the cost of parts and labor but does not cover any charge 
related to shipping. The replacement of parts doesn't increase the initial warranty 
period.

VISIT THE SUPPORT PAGE AT LPTENTUSA.COM / LPTENT.CA FOR MORE INFORMATION ON LP TENT PRODUCTS.


